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Chair & Chief Officer’s Welcome
We are delighted to introduce Cwm Taf Care
& Repairs Annual Report for 2020-2021. The
agency has experienced its most challenging
year yet and despite dealing with the extreme
pressures throughout the pandemic it has
continued to deliver essential services to older
people across Cwm Taf ensuring they received
the support they required.
These services have been delivered using the
strictest triaging & risk assessments in line with
Welsh Government advice. In addition to this
they swiftly restructured its services and introduced a Befriending & Essential Collection services ensuring clients receive food, medication
and support whilst shielding was in place.

Our strong partnership with RCTCBC, MTCBC
and Cwm Taf Morgannwg University Health
Board has enabled us to continue to evolve,
innovate and deliver exceptional services to the
clients living in Rhondda Cynon Taf & Merthyr
Tydfil during extremely difficult and challenging
times. Staff within the agency have demonstrated resilience whilst dealing with their own
personal concerns throughout the pandemic.
As the Chair and Chief Officer of Cwm Taf Care
& Repair we would like to thank everyone involved in our work during 2020-2021 in particular our staff, Welsh Government, Cynon Taf
Community Housing Group, national / local
partners, and our funders.

About Us
Care & Repair is the older persons champion in Wales and actively works to ensure that all older
people have homes that are safe, secure and appropriate to their needs.
Cwm Taf Care & Repair is a not for profit organisation that is a wholly owned subsidiary of Cynon Taf
Community Housing Group. The agency is funded by Welsh Government, Rhondda Cynon Taf
County Borough Council, Merthyr Tydfil County Borough Council and Cwm Taf University Health
Board.
Our role is to provide a free support and advice service for older and disabled people that assists the
clients choice to remain living in their home. A client led, individually tailored package of support
will be identified and delivered by an experienced team of Case Officers and Technical Officers with
the aim of ensuring clients remain in their own homes with greater independence, warmth, security
and safety.

Our commitment to equality and diversity
Diversity is everybody’s responsibility. We value and
promote equality and diversity at all levels throughout the
organisation. There’s a strong and proven business case for
creating diverse organisations.

Bill Smith Chair
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Nerys Williams Chief Officer

We recognise that whilst our staff and governance teams do
currently reflect the communities in which we live and work,
we need to do better in creating a more diverse
environment. We’ll address this as we develop and grow the
organisation. We’ll commit ourselves to making sure we run
a truly inclusive organisation, regardless of age, disability,
gender reassignment, marriage and civil partnership,
pregnancy and maternity, race and heritage, religion and
belief, sex, and sexual orientation. We’ll also seek to ensure
that we recognise, value, and develop the diverse talent and
potential of everyone involved with our organisation.

Our Values
PASSION
We care passionately
about what we do
RESPECT
We treat everyone
with respect
RESPONSIBILITY
We take responsibility
for our actions
INTEGRITY
We carry out our roles with
honesty and sincerity
EXCELLENCE
We always do our very best
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Supporting Resilient Communities

Dementia Service
Dementia Service
We are delighted to celebrate continued funding
from RCTCBC & MTCBC Housing Support Grant to
provide a dedicated Dementia service to clients and
their carers who live with Dementia.
The agency now has 4 Dementia friends
Champions who will continue to make Cwm Taf
a Dementia Friendly place to live.

We maximised income for
clients to a value of

£215,593
through unclaimed
benefits

we completed

391

food and pharmacy
collections

we made

1306

Adele and Julia are two of our amazing
Dementia Friends Champions.

Befriending calls to
older people
across Cwm Taf

We worked in partnership with local bakeries and
florists to deliver Welsh Cakes, Daffodils and
Bouquets of flowers to assist clients with
loneliness & isolation during the pandemic

117

clients reffered to
the service

67

job completed on
behalf of our clients

£31,479
worth of funding
accessed

36% of clients returned customer satisfaction forms with 100% agreeing that:
Our Chief Officer attended regular community
support steering meetings with both RCTCBC &
MTCBC throughout the pandemic
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100%

		
- Our intervention improved their quality of life
		- They would recommend our services to others
		- They were satisfied with the standard of work completed
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Managing Better Service

Delivering Excellent Services

Our Managing Better Service continues to support
clients with sensory loss across Cwm Taf and 20202021 experienced its first year with its new partners
Alzheimer’s Society and the Stroke Association.
This service complements our Dementia Service
where the teams work very closely together to
ensure the our clients receive the specialist support
they require. In 2020-2021
•
We supported 188 clients with Sensory loss,
visual impairment or hearing loss
•
We completed 77 essential jobs for clients
amounting to a value of £93,660
•
Our Managing Better Officer completed 273
Befriending Calls
•
We completed 90 medication or essential
food collections for clients
Thank you to our partners across Cwm Taf, RNIB,
Action on Hearing Loss, Alzheimers Society and The
Stroke Association for their commitment to
supporting our services.

We supported

5305 clients
during 2020-21

Our clients returned

1647

satisfaction forms

95%

Beth Scott, Managing Better Officer
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of our clients
said our interventions
had improved their
independence and
wellbeing

We completed

We completed

4359
essential jobs

£705.040

98%

We visited

worth of works

513 clients

told us they were
satisfied with the work
completed in their
home

at home to provide
essential support

99%

99%

of our clients would
recommend our
services to others

of our clients advised
they were satisfied
with our services
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Keeping people safe in their own homes

Protecting our Financial Sustainability

We are thrilled to announce that we
have retained our

Safe Contractor
Accreditation for 2020.
This allows us to ensure
that Health & Safety is our top
priority whilst delivering our services.

£000’s
674

Welsh Government

270

Rhondda Cynon Taf County Borough Council

Income

87

Merthyr Tydfil County Borough Council

Fee income
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Handyperson

177

Other

352
1,568

Implemented Risk Assessments and Training to
ensure clients and staff members were kept safe
during the pandemic.

Capital Expenditure

Thank you to St Johns Baptist High School for
providing the agency with masks to assist staff
when visiting clients

Office costs

Thank you to CTMUHB for their support in getting staff members vaccinated early to allow us
to continue to deliver essential services across
Cwm Taf
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Salary costs
Other staff costs
Other costs

Pension Loss Adjustment

£000’s
503
741
68
93
69

Expenditure

300
1,774

Board remuneration 2020/21
Total Board member remuneration: £nil
Total Board member benefits:		
£96
Total Board member expenses :
£0

These figures are an extract from our accounts.
For a full set of accounts:
www.cynon-taf.org.uk/corporate
enquiries@cwmtafcareandrepair.org.uk

01443 755696
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Investing in our Governance, our people and our systems
46 sets of
accredited training
completed

Delivered our first
virtual Annual
General Meeting

Our Staff
16-24 yrs

44%

35-44 yrs

20%

45-54 yrs

24% 55-64 yrs
4%

Heterosexual 96%

Age

8%

4%

Yes

No

12%

88%

Sexual Orientation
Religion / Faith

Long term
Health Condition

Christian

37%

No Religion

59%

Prefer not to say

65-74 yrs

4%

Gender

Ethnic Origin

Thank you to our Board
and Strategic Business
Planning Committee for
leading and supporting the
agency during the most
challenging year.

Prefer not to
say

64%

36%

Female

Male

White 100%
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Partnering with others to achieve shared goals
Hospital to a Healthier Home

Transformational Funding

Our Hospital to Home service has proven
to be an essential part of the organisation
during the pandemic.

We are delighted to have received continued
funding for our 2 staff members to be part of a
Multi Disciplinary Team across Cwm Taf.

Staff continued to support staff and
clients in both Prince Charles Hospital &
Royal Glamorgan Hospital through the
year.

The officers provide support to GPs ensuring clients receive the support they require in
particular when the condition is a social issue and
not a medical issue.

The service is delivered in partnership
with Cwm Taf University Health Board
using an integrated MDT model and are
now fully embedded as part of the teams
to accelerate discharge from hospital to a
safe and comfortable home.

Disabled Facilities Grants
We are proud to be working in partnership with MTCBC to deliver Disabled
Facilities Grants to clients in Merthyr.
During the pandemic the agency
deployed additional staff to this service to
ensure that clients are receiving the
adaptations required to keep them safe.
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91

jobs
completed

£39,052 243
funding secured

clients
referred

Jolene Smith
Rhondda & Taf
localities

Delyth Almond
Merthyr & Cynon
localities

63% of clients returned customer satisfaction forms with 100% agreeing that:

				Our intervention improved their quality of life

100%

				They would recommend our services to others
				There were satisfied with the standard of work completed

70plus service

Citizens Advice

The agency was thrilled to
launch its new 70plus
service that provides
dedicated support to clients
ensuring they have warm &
comfortable homes.

We are thrilled to enter
into a formal partnership
with Citizens Advice to
meet the key aims of
Advice Link Cymru.

Our Home Energy Officer
is an expert at making sure
clients receive the dedicated
support needed.

The purpose of the
funding is to work together
as a referral partner
ensuring clients receive
specialist advice.
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Thank You to our Board of Management
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Bill Smith
Chair

Chris Binding
Vice Chair

Rebecca Thomas
Board Member

Bryn Jones
Board Member

Karen Cherret
Board Member

Marilyn McLaughlin
Board Member

Fran Bevan
Board Member

David Lewis
Board Member

Julie McCarthy
Board Member

Amy Lewis
Observer
Cwm Taf Morgannwg
University Health Board

Sonia Lloyd Williams
Observer
Merthyr Tydfil
County Borough Council

Tony Kibble
Observer
Rhondda Cynon Taf
County Borough Council
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Our Board
5%

14%
44%

Heterosexual

Age
35-44 yrs

Prefer not
to say

45-54 yrs

14% Lesbian

58%
14%

Sexual Orientation

28% 55-64 yrs
14% 65-74 yrs

Ethnicity

Yes

No

56%

44%

14%

Gay Man

Religion
Christian

28%

No Religion

72%

Long term
Health Condition
Sex

White & 14%
Asian
60%

40%

Female

Male

White 86%

01443 755696
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enquiries@cwmtafcareandrepair.org.uk

CwmTafCandR

